
Form for Ordering a Vaccination Record for Those 
Without Access to Logged-In Services on helsenorge.no 

Individuals who do not have access to logged-in services on helsenorge.no can receive a 
vaccination record from the Norwegian Institute of Public Health by completing this form and 
sending it to us by mail.  

We also send vaccination records to registered addresses outside of Norway. If you want to 
receive the vaccination record to another address than what is registered in the National 
Population Register, the person ordering the vaccination record must include a copy of their own 
passport (as well as a copy of the passport of the person they are ordering the vaccination 
record for, if applicable).

If you do have access to the vaccine service on Helsenorge, but you still wish to receive the 
vaccination record by mail, the cost is 125 kroner per certificate. The invoice will be sent 
afterwards. Please send the completed form to: 

Norwegian Institute of Public Health 
Att: National Vaccination Register SYSVAK 
P.O. Box 222 Skøyen 
0213 OSLO
Norway 

The vaccination record is usually sent within 7 days after receiving the order. The maximum 
processing time is 30 days.  

Information about the person requesting the vaccination record: 

Name: 

National identification number (11 digits): 

Registered address: 

E-mail:



For those who wish to have the vaccination record sent to another address 
than the registered address:

I confirm that I have included a copy of my passport 

Signature 

Place: Date: Signature: 
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